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AGENDA

S

Rules of Engagement

Expectations and Objectives

Accommodations based on functional challenges
Technology

Sharing about the Disability Resource Centre
General Discussion

C
vy
N

|



RULES OF ENGAGEMENT
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1. Turn off your microphone and camera, if you have a question or comment raise your
hand. m

2. We will leave time for questions and discussion at the end.

3. We would like to welcome our remote captionist, Elizabeth to this workshop. A question
should appear asking you if you would like to display captions (use Spacebar or select

Yes or No to enable closed captions).



OBJECTIVES & EXPECTATIONS

Objectives

e Provide information about how to incorporate key accommodations and general
accessibility features in your course.

e Frame accessibility recommendations from the perspective of possible functional
challenges and the subsequent student experience of online and classroom education:
How this experience shapes and informs accommodation/accessibility.

e Create space for shared discussion about access, inclusion, and disability and the
changing dynamics in the current context.

Expectations: What do you hope to get from our time together?
e write it in the chat
e or, ‘raise your hand’ to speak

ﬁay something - ‘
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SETTING THE STAGE

Before the class begins

Share the agenda or objectives in advance

Be cognizant of the cognitive load of online setting

Be prepared to be flexible - not all student have the same needs and being fair
does not necessarily mean treating everyone the same

Plan for balanced synchronous and asynchronous teaching /learning activities

During the class (managing expectations)

Set and discuss online etiquette and expectations (eg. raise hand before
speaking, speaker identify self, mute when not speaking)

Layout what the session or lesson will look like - order, duration, tasks
Pause regularly and don’t move too quickly through the content

Be aware that cold calling in class (synchronous) can lead to greater anxiety
and unnecessary stress
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https://www.flickr.com/photos/chris_schultz/49005631151/in/photolist-2hEsEP2-4Tg8va-4idCtu-deohF-5VwrxL-4xE34A-Gu8C7-5CEqj3-4cdpFT-7DvFCu-7F6uoN-6P8nXp-7DrJvR-7F2BDK-7E4qdX-7EwvXi-2g4fdFn-79uyS2-9rVN5G-7Ewvci-7DrGrF-4EQqJ-7EAnS1-7DrFoZ-7EAp5f-7F6v9N-7F6v6y-7Ewy2F-7EAmkj-7E8fqN-7EAriu-7EAkbj-7E4pqv-7EArab-7EAjPs-7DrEaD-7F6vfA-7E8eGh-7EwvFg-7E8g3j-7EApE1-7Ewtvr-7EAq3j-7EwAcH-7Ewu8F-7F6uZq-7EAqsm-7E4q5T-7Ewutk-7E8fih

THE AUDITORY EXPERIENCE & ACCESSIBILITY

e Live captioning or closed captioning / e Face the room/camera at all times
subtitles for recorded materials e Nothing in front of your face (e.g., hands,
e Make the transcript available after you fingers, mug, paper)
presentation e Good lighting (eg. lip reading facial/body
e Leave the recordings available for the language)
duration of the course e ASL interpreters or Captioner
e Use your headset microphone when e Paraphrasing questions/comments
speaking e Visual description of all materials
e Limit background noise when you e Provide some form of the materials in
record/transmit advance

e Have speakers identify themselves every
time they speak
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THE VISUAL EXPERIENCE & ACCESSIBILITY

e Caption images
e Create alt tag/text
e Create recorded audio descriptions (for

images) or described video (narrative of
visual elements of video)

e Alternate format of materials (e.g.
braille, raised line drawing, inverted
background, magnification of text)

Describe and explain the relevance of
any image during your presentation

Share materials / images in advance
(digitally) so that the recipient can
manipulate the images and text to
accessible to them.
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TEXT BASED EXPERIENCE & ACCESSIBILITY

e Use readable font in sans serif (ex. Arial, Calibri, Comic) (not Times New Roman,
Georgia, and Courier New)

e Use HTML so the content can be manipulated (re-formatted)

e Use accessible PDF so that screen readers can read the content out loud
e Use simple colours with good contrasts

e Use a large font size (12x or above)

e Use headings

e Describe your hyperlinks - Only underline hyperlinks

e Use plain language where possible

e Use simple sentences and bullets

e Read the content of your slides out loud - or if you ask the class to silently read
something in the moment, consider reading it out loud yourself (try not to ask a
student to read out loud)
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DIFFERENT WAYS OF THINKING & ACCESSIBILITY

e EXxplain the process from start to end, including next steps or
timeframes (provide a road map!)
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e Make important information clear and share it in multiple ways/places
(wall of information overwhelming)

e Consider cognitive overload in online learning environments - chunking
information is important

e Don’t judge behaviour that looks like inattention or lack of focus during
class

e Use different means of assessment that allow students to demonstrate
their knowledge in a variety of ways

e Linear vs non-linear exams
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TECHNOLOGY TOOLS

Accessibility checkers
e MS Office (Word and Powerpoint) — add to ribbon with custom command

Check
Accessibility

o Adobe Acrobat Pro DC — Accessible tool option
2\
U
Accessibility

X

e Canvas — this is locate in the Text Rich Editor
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TECHNOLOGY TOOLS
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Canvas tools for Instructors to consider:

e Kaltura (to make videos) has an Al captioning - review after and make
changes as necessary/ Camtasia captioning
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e Ally (alternate forms of text based material) — must request through CTL
Electronic braille, audio, accessible PDF, tagged PDF, HTML, ePub,

Beeline reader
{ » ) Needs help! A little better
e LOCR (Library course reserves) ) Amost there €@} Perfect
e Collaborate Ultra (virtual classroom)
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TECHNOLOGY TOOLS
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Assistive technology your students may be using:

€
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e Dictation software (Dragon)
e Reading software (Read and Write, Natural Reader, Kurzweil)*
e Screen readers (JAWS, NVDA)
e Magnification software (ZoomText)
e Smart pens or using a voice recorder
e Reader pens
*Consider if the online textbook is really accessible
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SHARING ABOUT THE DRC

Adapting to new environments:
e challenges

e opportunities



THOUGHTS TO LEAVE YOU WITH

Showing respect means:

Being inclusive and accessible takes time and thoughtfulness

Ask before you act

Respect boundaries — personal space, personal equipment or aides
Be aware of stigma and different understandings of disability

Be patient

Have an open mind and an open heart
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EXAMPLES THAT SEND A MESSAGE OF INCLUSION

e In order to best answer your question, | want to provide you with a
response in a format that works for you. Please let me know if you would
prefer a short video, handout, screenshot, or written out in an email.

e If there is something | can do to make this email and its content more
accessible for you, please let me know and | will resend in a format that

works for you.
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RESOURCES
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DRC Accessibility Advisors and Manager
DRC Information for faculty page on the DRC website

DRC - How to design for accessibility handout (soon to be posted

on DRC website, currently posted on the CTL website for this event)

BC Campus - Accessibility toolkit
Open UBC - Accessibility toolkit
CTLT - Accessibility Handout
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https://students.ok.ubc.ca/academic-success/disability-resources/information-for-faculty/
https://opentextbc.ca/accessibilitytoolkit/
https://open.ubc.ca/access/toolkits-access/oer-accessibility-toolkit/
https://wiki.ubc.ca/images/5/5b/UBC_Accessibility_Handout.pdf

QUESTIONS OR REQUEST A TRANSCRIPT

Earllene.roberts@ubc.ca

Meghan.currie@ubc.ca

THANK YOU



IMAGES CREDITS: CREATIVE COMMONS LICENSED
FROM FLICKR*

ide 1: Elena Olivio/NYU Photo Bureau (CC BY-SA 2.0)
ide 7: Chris (a.k.a. MoiVous) (CC BY-NC-ND 2.0)

ide 9: Jun Aviles (CC BY-NC-ND 2.0)

ide 11: Dave Halberstadt (CC BY-NC-ND 2.0)

ide 13: petalouda62 (CC BY-NC-ND 2.0)

ide 19: Marfis75 on flickr (cc-by-sa)

n nh nh Mhh i
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https://www.flickr.com/photos/chris_schultz/49005631151/in/photolist-2hEsEP2-4Tg8va-4idCtu-deohF-5VwrxL-4xE34A-Gu8C7-5CEqj3-4cdpFT-7DvFCu-7F6uoN-6P8nXp-7DrJvR-7F2BDK-7E4qdX-7EwvXi-2g4fdFn-79uyS2-9rVN5G-7Ewvci-7DrGrF-4EQqJ-7EAnS1-7DrFoZ-7EAp5f-7F6v9N-7F6v6y-7Ewy2F-7EAmkj-7E8fqN-7EAriu-7EAkbj-7E4pqv-7EArab-7EAjPs-7DrEaD-7F6vfA-7E8eGh-7EwvFg-7E8g3j-7EApE1-7Ewtvr-7EAq3j-7EwAcH-7Ewu8F-7F6uZq-7EAqsm-7E4q5T-7Ewutk-7E8fih
https://www.flickr.com/photos/thetrouseredape/6881366056/in/photolist-bu5Nom-b6bpN-5B2TWB-9dv5Gm-sR9am-69tQaf-4WJKC-8fgeo-3UQgD4-5TWf89-7nJ1vN-bWegg-9RiZF2-67oiTG-7nJ1v5-9iyUp9-3b3GS-8VCm2w-EsreSE-Sotcps-gywtcQ-p3bUC-bQcCVX-6CpDfU-5EmHMZ-cv7igQ-b6bq3-5859uP-5859uM-9jVrKV-bBi1cy-rdCFKz-8hHis-s3n7kF-7Pby6-6xLwdc-8RpskL-2V3uBG-3hG81-anuJS7-2qm9U-cE7hN-8wYdZy-dJnYv1-f6gQ5-qa7kXD-eoxMcp-9tNBD-7kD6Bn-9Vf5cw
https://www.flickr.com/photos/30990153@N03/4709871582/in/photolist-8bcjJs-4hB4fS-rFRxNZ-9hP1bi-4hwYSP-5hYrPZ-dViyA1-2hznxTe-4TMgpF-37TqVC-25eGW3v-5UL41m-5UL46h-9UZ7DT-ebvUKd-37TqmE-5sRLGK-b4eWA-37NR84-C2cmvH-srso7-acdim2-drRKT5-FFv4kX-7EMZ6d-ebYyiF-srso5-q2HtaN-ehj6Ks-dr5sh8-eGBLXN-ehAhP9-955cUN-AoqZhm-4pHmr9-6FgNAk-bAcLvg-ppEXQh-bS63ji-fLmbuy-4rjWkE-7Y6FUV-6AzmqU-yvjik-mKTLM-4hB4if-AuUN1A-8tXmKX-u73nj-YvsX22
https://www.flickr.com/photos/marfis75/3272079115/in/photolist-5Z9g8a-G5EVh9-2e9nf4D-bUHau5-78C55-d7qw9Q-sJU88-d9bYtm-23qPXYZ-cqXFgW-5Sp8vv-G2o5XP-59uHx7-5exvg-5k5qLp-UCXwbF-5exzK-htu5Y6-4N3NYm-5exyB-KvMke-5exAQ-4XSX8G-75Xt4i-678uzg-nzPvVS-uNtKv1-HcAVbJ-76b1Kv-2isxvS3-4Ta8p-atBZ9-GUiepT-4L4H3T-bCsypr-4xtLvN-iLofvW-cKXHNb-dvBduc-5TQqym-rE7zZD-6MBE6J-6i36ze-ajNAG5-7cY3Fn-bBcQQm-ctnKkN-7QM8h1-iBRXq-5exCD

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Ways to hear
	THE AUDITORY EXPERIENCE & ACCESSIBILITY 
	Ways to see and watch
	Slide Number 10
	Ways to Read
	Slide Number 12
	Ways to Think
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	QUESTIONS OR REQUEST A TRANSCRIPT
	IMAGES CREDITS: CREATIVE COMMONS LICENSED  FROM FLICKR*



