
 

Student Service Resources: 

Disability Resource Centre 

The Disability Resource Centre (DRC) facilitates disability-related accommodations and 
programming initiatives to that ameliorate barriers for students with disabilities and/or ongoing 
medical conditions. If you require academic accommodations to achieve the objectives of a 
course please contact the DRC at: 

UNC 215  250.807.8053 
Email: drc.questions@ubc.ca  
Web: www.students.ok.ubc.ca/drc  
 
Equity and Inclusion Office 

Through leadership, vision, and collaborative action, the Equity & Inclusion Office (EIO) 
develops action strategies in support of efforts to embed equity and inclusion in the daily 
operations across the campus. The EIO provides education and training from cultivating 
respectful, inclusive spaces and communities to understanding unconscious/implicit bias and its 
operation within in campus environments. UBC Policy 3 prohibits discrimination and 
harassment on the basis of BC’s Human Rights Code. If you require assistance related to an 
issue of equity, educational programs, discrimination or harassment please contact the EIO. 

UNC 325H  250.807.9291 
Email: equity.ubco@ubc.ca 
Web: www.equity.ok.ubc.ca 
 
Office of the Ombudperson 

The Office of the Ombudsperson for Students is an independent, confidential and impartial 
resource to ensure students are treated fairly. The Ombuds Office helps students navigate 
campus-related fairness concerns. They work with UBC community members individually and at 
the systemic level to ensure students are treated fairly and can learn, work and live in a fair, 
equitable and respectful environment. Ombuds helps students gain clarity on UBC policies and 
procedures, explore options, identify next steps, recommend resources, plan strategies and 
receive objective feedback to promote constructive problem solving. If you require assistance, 
please feel free to reach out for more information or to arrange an appointment. 
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UNC 328 250.807.9818 
Email: ombuds.office.ok@ubc.ca   
Web: www.ombudsoffice.ubc.ca  
 
Student Learning Hub 

The Student Learning Hub is your go-to resource for free math, science, writing, and language 
learning support. The Hub welcomes undergraduate students from all disciplines and year 
levels to access a range of supports that include tutoring in math, sciences, languages, and 
writing, as well as help with academic integrity, study skills and learning strategies. Students 
are encouraged to visit often and early to build the skills, strategies and behaviors that are 
essential to being a confident and independent learner. For more information, please visit the 
Hub’s website. 

LIB 237 250.807.8491 
Email: learning.hub@ubc.ca 
Web: www.students.ok.ubc.ca/slh  
 
Sexual Violence Prevention and Response Office (SVPRO) 

The Sexual Violence Prevention and Response Office (SVPRO) is a confidential place for those 
who have been impacted by any form of sexual or gender-based violence, harassment, or harm, 
regardless of where or when it took place. SVPRO aims to be a safer space for all UBC students, 
faculty, and staff by respecting each person’s unique and multiple identities and experiences. 
All genders and sexualities are welcome. 

Nicola Townhome 120, 1270 International Mews  250.807.8053 
Email: svpro@okangan@ubc.ca  
Web: www.svpro.ok.ubc.ca  

  
Wellbeing and Accessibility Services (WAS) 

Wellbeing and Accessibility Services (WAS) supports holistic student wellbeing in body, mind, 
and spirit. Students can access nurses, physicians and counsellors for health care and 
counselling related to physical health, emotional/mental health and sexual/reproductive health 
concerns. WAS is also home to the Disability Resource Centre, Spiritual and Multi-Faith 
Services, and Campus Health and Education. If you require assistance with your health, please 
contact Wellbeing and Accessibility Services  for more information or to book an appointment. 

UNC 337  250.807.9270 
Email: healthwellness.okanagan@ubc.ca 
Web: www.students.ok.ubc.ca/was  
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Safewalk 

Don’t want to walk alone at night?  Not too sure how to get somewhere on campus?  Call 
Safewalk at 250-807-8076.  

Web: www.security.ok.ubc.ca 

http://www.security.ok.ubc.ca/

	Student Service Resources:
	Disability Resource Centre
	Equity and Inclusion Office
	Office of the Ombudperson
	Student Learning Hub
	Sexual Violence Prevention and Response Office (SVPRO)
	Wellbeing and Accessibility Services (WAS)
	Safewalk


